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Move 4 Transcript

Katie Bramlett: For movement number four, we have composing the actual guide. This
seems like it would be the easiest and the most straightforward, but it's not. It is really a
lot of things to consider as you actually go into composing your guide. And so one of the
things that | did was really rethought what | thought about as accessibility. Ruth spoke
to this, and it really helped me think about different ways that people access space. And
so for example, | included the the land statement in my accessibility guide, and | thought
a lot about trying to make these spaces more welcoming and also help prepare people
to know what to expect when they come to our space.

In that vein, we wanted to share an example of the RSA accessibility guide that | wrote,
so you could kind of see. Because one of the things that | also did was think about the
alt text that goes along with the images that you shared and because people oftentimes
find spaces unwelcoming or even worse as they go into places where they might have
sensitivities to harsh lights or pattern carpets, | wanted to try to balance these images,
so they could find the space more welcoming and know what to expect. And so if we
can go ahead and share this screen and take a look.

So here is the lobby of the hotel where people would go into it and so as | was going
through these | put in a lot of detail thinking about um the layout the lighting um the
carpet itself so that every layer of it could be described within the image and then within
the next page | even went into more detail about the carpet and the specific lighting um
and so thinking about the different layers of what is going on as you enter into this
Lobby situation and so | just think that this is something that can help people reimagine
what like instead of just an ALT text that is just this checklist. Instead | tried to make it
really welcoming, and so it was a part of the accessibility guide as well as something
that people could use to understand this. So yeah that's that's the picture of my
accessibility guide that | that | put in.

Margaret Fink: Yay! So this is Margaret speaking. | could this is gonna be so weird and
meta but | could do an image description of the page of the guide.

So on this page there's kind of a long shot of an entire lobby. There's some seating
there's like looks like a desk kind of in the background and a really dramatic chandelier
and then under the picture, it says "this shows the lobby area. Escalators are to the left,
a seating area is in the center of the room and the lobby bar area is to the back right.
The majority of the room is a plain gray tile but the sitting area and bar is surrounded by
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gray and orange abstract carpeting. A large glass chandelier hangs above the sitting
area. | love how that's like about the relationships in space. Wonderful description Katie.
[off-camera: Thank you!]

Like snap! It like it definitely takes practice to make these descriptions and then | will
just go ahead and also share what is on this page because you mentioned it Katie. So
this is an image it looks like it's a little more focused on the registration desk but it's still
from a bit of a distance away. And then there's a much more more closeup shot of the
carpet pattern and the sort of longer shot of the registration desk has a description that
says

"The lobby registration desks are found to the right of the main entrance. There are two
separate island desks. Behind the desks is a metallic background with a bright orange
light that harshly reflects off the surface that might be unsettling." And the description for
the carpeting pattern is “a closeup of the carpet in the lobby area; it's dark gray in color
with orange cream and black abstract splotches."

Katie: Thank you so much for that wonderful description Margaret. There's a lot more
tips and tricks that we could share. Does anybody want to add on to composing the
guide something that they'd like to share?

Margaret: | have a couple of piece of pieces of advice that | figured out along the way.
One piece of advice is to when you're composing the you know the access guide
version of your notes, try to be descriptive as much as possible rather than jumping to
some judgment about whether something is or is not accessible. | think the reasoning
for that would be that different people may have different experiences of accessibility
with the same space.

So one example would be instead of saying that a door is accessible or inaccessible, it
can be a lot more useful to know that the door has an automatic button or that the door
is quite heavy. And then the other sort of challenge with with composing the
accessibility guide is you just like so much information. So it's easy for a really important
potential access fails to get buried. So one strategy that we used done some of the
guide that | was part of was to um put like an overall summary at the outset of the guide
which would include any access advisories about particular elements that might be
pretty important for some people to know. So for example maybe noting that the hotel
lobby is perfumed that might be something to highlight as need-to-know information or
like as an access advisory. Another situation for one of the guides | worked on was just
letting people know giving them a head up that there were entire areas of the
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conference site that could only be accessed through like retrofit lifts of dubious size.
Sometimes flagging certain pieces of information can be a nice strategy.

Ruth Osorio: And | also just want to add that thinking about Margaret's point about the
just amount of information and something that as access guides as access guide writers
have become more knowledgeable about the different dimensions of access the access
guides themselves have gotten longer and some of the feedback that we've received in
the past is sometimes it's just so much information so thinking about ways to make it so
that the guide itself is navigatable and that people are able to go to the sections that
might be relevant to them without having to feel like they need to read all say 96 pages.
And so | think more information personally is always--I like information. | like giving
people information so they can make the best choices for their mind bodies, but also
just thinking through the fact that sometimes a lot of information can itself be
inaccessible. So how do we create and compose guides that are really just easy and
maybe even a little fun to engage with?
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